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Access to Gram Panchayat Level user   
How to login into the system: 

➢ Go to browser and enter URL: https://www.panchayataward.gov.in/naeg. Following webpage will be displayed 

 

➢ Enter valid username, password and CAPTCHA. After entering all the details, click on Login Button.  
Note: Username and Password for the GP user will be same as used for MoPR awards  

https://www.panchayataward.gov.in/naeg
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➢ After clicking on Login button, in following page user has to verify their Gram Panchayat details and click on Submit 
button to go ahead.      

                                                         

Note: At home page, there is a dialog box named as “Current Progress of GP is as follows “that represents status in filled 

questionnaire.  

There are three status of the questionnaire: 

• No Action – It represent that No Action has been taken by the GP. Sample screenshot is attached below- 
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• Saved   - The status represents that GP user has saved the data but has not freezed yet. Sample screenshot is 

attached below- 

 

• Freezed - The status represents that GP user has freezed the data. Sample screenshot is attached below- 
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Basic Details of Gram Panchayat 
 

 GP user needs to enter basic details (Sarpanch and Panchayat Secretary Details, Panchayat(Auto Filled), PFMS Mapped Bank  
Details, Previous Award Details of its respective gram panchayat etc.  
 Note:  GP user has to fill the basic details of Gram Panchayat before filling or freezing the questionnaire answers. If GP user 
tries to fill  the questionnaire without filling the basic details of his respective GP, then following error message will be 
displayed 
 “Before answering Basic Details is mandatory to be filled up”  

  Steps to enter the basic details: 

➢ After successful login user has to click on Basic Details Menu on left hand side. 

➢ Click on Basic Details-> Add menu item. After clicking Add Menu following page is displayed 

➢  Click on Details of Panchayat Sarpanch and Secretary Icon to expand menu. Following fields are to be filled by Gram 

Panchayat User for both Sarpanch and Secretary of the GP. 

▪ Sarpanch/Secretary Name 
▪ Age 
▪ Gender 
▪ Mobile Number 
▪ Email 
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▪ Upload Photo       
 

                   

➢ Click on Details of Panchayat icon to expand the menu. Name of Gram Panchayat, Block Panchayat, District 

Panchayat and State are displayed as per user details. Sample screenshot is attached below 
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➢ Click on PFMS Mapped Details icon to expand the menu. Fill the following details under “PFMS Mapped Bank 

Details”- 
• Agency/Panchayat Account Holder Name* 

• Bank Name* 

• Branch Address* 

• Account No.* 

• PFMS Code 

• IFSC* 
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➢ Click on Details of Other State/National/International Award Received by the panchayat for the Service Delivery” 

icon to expand the menu. Fill the following details under : 

➢ After filling all the above details, click on the Save button. On clicking, following confirmation message will be 

displayed – 
 

 

Manage Basic Details (Modifying/View/Delete ) 
 

This provision is provided if the GP user wishes to modify, view, or delete the basic details entered so far.       
Steps to follow: 

➢  Go to Basic Details on left menu. 
➢  Click on Basic Details ->Manage menu. After clicking on Manage menu, the record saved by user will be displayed. 
➢ Click on View Icon to view the work flow. 
➢ Click on Modify Icon to modify the work flow(in case, if any modification required) 
➢ Click on Delete Icon to delete the work flow(in case, to delete the basic details)     

                                                  Answering of Questions in the Award Questionnaire 
 

             Answering of questionnaires is completed in following two steps: 
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▪ Saving of Answered Questionnaire  

▪ Freezing of Answered Questionnaire 

Saving of Answered Questionnaire: 

Using this functionality, data will be filled by Gram Panchayat User for the questionnaire published by the stateadmin 
 

 Pre-Requisite: Basic Details are filled by GP User:   
Following steps are involved to answer the questionnaire: 

➢ Go to Questionnaire for Awards on left menu. 
 

➢ Click on Questionnaire-> Add menu. Following page will be displayed  

➢ Select the Award type as “DARPG Award” > “Grass root Level Initiatives for Online Service Delivery” from the 

drop down.  

➢ Click on Continue button. A page representing questionnaire will be displayed showing “General Instructions For 

Answers”                                       



10 | P a g e  
 

 

➢ Click on Accept button and then select the Award type as “DARPG Award” and theme, as “Grass root Level 

Initiatives for Online Service Delivery” from the drop down. Click on Continue button. A page representing 

questionnaire will be displayed                                           
 

➢ Answer the Questionnaire, enter remarks and then click on Next button. Answers all the questions similarly. User 

can also click on specific question number to directly answer the selected question. 

Note: In some questions, answer option will be in disabled form, due to answer option selected in previous question. 
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The Questionnaire answering screen is displayed below:- 

 

 

• If in question no.1, option “Service not available at Gram Panchayat Level” is selected, then in next question 

answer option will be in disabled form i.e. GP user will not be able to answer the question and message will be 

displayed as  
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“Response of this question is not available due to answer option selected in previous question” 

 

➢ To move from one question to another, user can use Previous or Next Button. 

➢ After answering all the questions, user has to click on Save button. After clicking on Save button confirmation message 

will be displayed. 
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Freezing of Answers of Questionnaire by GP User- 

 

In this functionality, the questionnaire will freeze once user has selected the freeze option, however, the user can navigate 
through each question to view the selected answer options and, finally, will freeze the answers for the award 
questionnaire.". 
 

Note: Answers to all questions are mandatory. No modifications will be allowed in answer after freezing the answers”. 

 Steps needed to freeze the answered questionnaire. 

➢ Go to Questionnaire for Awards on left hand side menu   

➢  Click on Questionnaire for Awards ->Manage menu. Following page will be displayed  

➢ Click on View Icon  to view the all the answered questions in non-editable view form only 

➢ Click on Modify Icon  to modify the already answered questions (in case, any modification is required) 

➢ On Clicking Freeze button, a self-certification consent as per below screen will be visible in pop up window.  
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➢ User need to select  both the following options : 

o  I agree to the above terms and conditions 

o  I certify the correctness of the information provided. 

 

➢  After selecting these option user can click on Submit button, a questionnaire with answers filled by GP user will be 

displayed 
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Note: The GP user is requested to review each question, and after verification, click the 'Freeze' button.. 

➢ After clicking on Freeze button, a confirmation pop up will be displayed. Click on Ok button and the following 

confirmation message will be displayed 

 

Important: After freezing of the questionnaire the answered questionnaire of respective Gram Panchayat will be 

pushed automatically in the login of Block Level Performance Assessment Committee 

************* 


